July 194, 2000

Pacesetter Awards
One Thomas Circle N.W., Suite (00
Washington, D.C. 20005

Creative Cabinets, Inc.
3333 Standish Avenue
Santa Rosa, CA 95401
(107)585- 9013

Re: Jim Murphy and Associates
To Whom (t May Concern:

We at Creative Cabinets, Inc. would like to nominate Jim Murphy and Associates for their
outstanding customer service and wholesome management team. We have worked with Jim
Murphy and Associates for many years, and every project we have the opportunity to complete
with them is a positive experience. Their operation is very organized which is an asset to have
in this business, and has helped make them as successful as they are today.

Jim Murphy and Associates follows a very thorough job process. From the minute we receive
an invitation to bid a project to the time we deliver our custom cabinetry, every detail big and
small has been addressed. Their employees are very knowledgeable, courteous and passionate
about what they do, which inspires us to continue our relationship with them.

The management at Jim Murphy and Associates has a determined drive to make their business
successful. They show integrity and compassion for each job as an individual, and go the
extra mile to make their customer very satisfied.

Again, we would like to nominate Jim Murphy and Associates for their customer service and
management. [t is always a pleasure to work with them.

Dincerely,

Steve Lameron
Creative Cabinets, (nc.
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